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TERMS AND CONDITIONS FOR COMPETITIVE SUPPLIERS (continued)

(2) The Company shall use the rates supplied by the Competitive Supplier to calculate
the Competitive Supplier’s portion of a Customer’s bill, and integrate this billing with
its own billing in a single mailing to the Customer.

(3) The Company shall send a “customer usage and billing information” transaction to
the Competitive Supplier, in accordance with the rules and procedures set forth in the
ED! Working Group Report.

(4) Upon receipt of Customer payments, the Company shall send a “payment!
adjustment” transaction to the Competitive Supplier, in accordance with the rules and
procedures set forth in the ED! Working Group Report. Customer revenue due the
Competitive Supplier shall be transferred to the Competitive Supplier in accordance
with the trading partner agreement entered into by the Competitive Supplier and the
Company.

(5) If a Customer pays me ~nmnanv full amount billed, the Company shall
apply the payment Jistribution Service and, if any payment remains, it shall
be applied to Generation Service.The following payment allocation between the
Company and Competitive Suppliers shall apply if a Customer pays the Company
less than the full amount billed. The payment should first be allocated to the
Company and Competitive Supplier charges in arrears in proportion to the percentage
of the combined arrears represented by each charge. Any remaining payment should
be allocated to the Delivery Service and Competitive Supplier current charges in
proportion to the percentage of the combined current charges represented by each
charge.

(6) Any customization that can be made by the Company’s internal computer
programming staff will be charged to the supplier a rate of $80.00 per hour. Any
customization, that requires the use of the Company’s external Customer Information
System vendor, will be charged to the supplier a rate of$160.00 per hour.

C. Chances to Rate Classes
If a Competitive Supplier requests different customer classes or rate structures than are
offered by the Company, the Company shall accommodate changes to the billing system,
if reasonably possible, at the Competitive Supplier’s expense. The costs of making the
designated changes shall be quoted by the Company to the Competitive Supplier and
payment must be received by the Company prior to the start of programming.

D. Optional Customer Services
(1) Upon request by a Competitive Supplier, the Company may offer optional customer

services to those Competitive Suppliers who receive Consolidated Billing Service.
Pricing for these optional services shall be customized to the Competitive Supplier’s
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TERMS AND CONDITIONS FOR COMPETITIVE SUPPLIERS (continued)

(2) The Company shall use the rates supplied by the Competitive Supplier to calculate
the Competitive Supplier’s portion of a Customer’s bill, and integrate this billing with
its own billing in a single mailing to the Customer.

(3) The Company shall send a “customer usage and billing information” transaction to
the Competitive Supplier, in accordance with the rules and procedures set forth in the
EDI Working Group Report.

(4) Upon receipt of Customer payments, the Company shall send a “payment!
adjustment” transaction to the Competitive Supplier, in accordance with the rules and
procedures set forth in the EDI Working Group Report. Customer revenue due the
Competitive Supplier shall be transferred to the Competitive Supplier in accordance
with the trading partner agreement entered into by the Competitive Supplier and the
Company.

(5) The following payment allocation between the Company and Competitive Suppliers
shall apply if a Customer pays the Company less than the full amount billed. The
payment should first be allocated to the Company and Competitive Supplier charges
in arrears in proportion to the percentage of the combined arrears represented by each
charge. Any remaining payment should be allocated to the Delivery Service and
Competitive Supplier current charges in proportion to the percentage of the combined
current charges represented by each charge.

(6) Any customization that can be made by the Company’s internal computer
programming staff will be charged to the supplier a rate of $80.00 per hour. Any
customization, that requires the use of the Company’s external Customer Information
System vendor, will be charged to the supplier a rate of $160.00 per hour.

C. Changes to Rate Classes
If a Competitive Supplier requests different customer classes or rate structures than are
offered by the Company, the Company shall accommodate changes to the billing system,
if reasonably possible, at the Competitive Supplier’s expense. The costs of making the
designated changes shall be quoted by the Company to the Competitive Supplier and
payment must be received by the Company prior to the start of programming.

D. Optional Customer Services
(1) Upon request by a Competitive Supplier, the Company may offer optional customer

services to those Competitive Suppliers who receive Consolidated Billing Service.
Pricing for these optional services shall be customized to the Competitive Supplier’s
needs, and shall be dependent on the specific customer service required by the
Competitive Supplier, the volume of Customer calls, requested coverage hours,
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